
Newsletter 

An other newsletter through the 
letter box or email… 

Well, I hope this one doesn’t get the 
treatment many of the newsletters 
straightaway get… the bin. 

This newsletter has come into com-
mission as a result of the question-
naires sent out in the summer. 

Many of you expressed keeness to 
be kept up to date of what Nansen 
Highland is up to via a newsletter, 
so there you are! 

I intend to send out the newsletter 
twice a year to keep you informed.  

I also extend an invitation to you if 
you wish to participate in this ven-

ture by perhaps contributing an 
article, a message, a thought, etc 
to your fellow parents, carers, 
professionals, etc. 

The newsletter can therefore be 
used not only as a platform to 
distribute information from Nan-
sen to everyone, but also from 
anyone to everyone through this 
medium. 

Please let me know if you would 
like to take this opportunity by 
phoning, writing or emailing me at 
the main office address. 

Many thanks 

Bart 

Nansen Highland newsletter 

EFQM, the results... 

As you will be most likely 
aware, Nansen Highland em-
barked in the summer on a 
fact finding mission in rela-
tion to how stakeholders view 
Nansen Highland’s perform-
ance. 

A questionnaire was circu-
lated to the trainees, the resi-

dents, parents and carers, the 
professionals who work with 
Nansen and the Nansen staff.  

A report has been constructed 
which incorporates all the 
answers and comments.  

The full report is download-
able from our website: 
www.nansenhighland.co.uk/

news.htm. Please follow the 
link Nansen Highland, Euro-
pean Framework for Quality 
Management, EFQM, the re-
sults. 

If you do not have access to 
the web, please let us know if 
you are interested in a paper 
copy. 
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Some of you might have had a ‘whisper’ 
on the grapevine that Nansen is expand-
ing. 

We can now officially announce that 
Nansen Highland is taking on the service 
delivery previously operated by the 
Bridg’it Venture located in Drumnadro-
chit. 

The service has an equine emphasis and 
is located on the grounds of Borlum 

Farm.  
Under the management of Nansen Highland, 
two services will be registered with the Care 
Commission and will start operating from the 
1st of January 2009 . The Lodge, the new 
residential centre and The Venture, the new 
day care training centre.  
We’ll keep you up to speed with the service 
developments. 

way and they will get back to you as soon as 
possible. The email address for any staff 
member is: 
frstname.lastname@nansenhighland.co.uk.  
i.e.: bart.lafere@nansenhighland.co.uk 

Nansen moved ‘up’ a bit 
within the world of technol-
ogy. All staff members now 
have an individual email ac-
count. Please feel free to con-
tact the key workers of your 
son/daughter/client via this 

Nansen Highland, service expansion 

Email contact 

Staffing 

ment. Her place-
ment will be ful-
filled within the 
Highland council 
criminal justice 
department and 
will last for 5 
months. All the 
best Yvonne!! 

Yvonne MacDonald 

Yvonne embarked last 
year on a distance 
course BA Social 
Work with the Robert 
Gordon University. 

Yvonne is due to start 
her external place-
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“The difficult is what 
takes a little time, the 

impossible is what 
takes a little longer” 
Dr Fridtjof Nansen 

 

Social workers in training 

Nansen offers practice placements to so-
cial workers in training. 

This year, a few students are expected 

1. Claire Morrison RGU 

2. Euan Williamson RGU 

3. Mieke Ruts (Holland) 

4. Julie De Laere (Belgium) 

5. Annelien Speleers (Belgium) 



Nansen Highland 
Redcastle Station 
Muir of Ord 
IV6 7RX 

Phone:   01463 871255 
Fax:   01463 870258 
E-mail:  
Director:   bart.lafere@nansenhighland.co.uk 
Project coordinator:  sarah.welch@nansenhighland.co.uk  

Nansen Highland 

You (parents) overwhelmingly indicated that it 
would be a good idea to have a ‘social’ with each 
other and to build a network.  

I’ll organise a social event at least once a year. If 
you guys wish to have it more often, again, just let 
me know. 

Secondly, there is a great interest to attend 
information events and even training events. 

I intend to organise an annual information 
event themed around topics that seem to be 
‘high on the agenda. Any feed back is wel-
comed for future events. 

Parents’ requests... 

Remember, if you would like to participate and include a story, an article, or just a 
thought, in the next newsletter, please let me know. 
Many thanks. 

Address:  Bart Lafere, editor Newsletter 
Nansen Highland   
Redcastle Station 
Muir of Ord 

Or phone 01463 871255 
 07768 565752 

Or email: 
bart.lafere@nansenhighland.co.uk 

 

We’re on the web! 
www.nansenhighland.co.uk 

Happy New Year 
From all at 

Nansen 


	Newsletter

	Nansen Highland newsletter

	EFQM, the results...

	Nansen Highland

	January 2009

	Volume 1, Issue 1

	Special points of interest:

	Inside this issue:

	Nansen Highland, service expansion

	Email contact

	Staffing

	Page 2

	Volume 1, Issue 1

	Nansen Highland

	Parents’ requests...

	Remember, if you would like to participate and include a story, an article, or just a thought, in the next newsletter, please let me know.

	Many thanks.

	Address: 	Bart Lafere, editor Newsletter

	Nansen Highland		

	Redcastle Station

	Muir of Ord

	Or phone	01463 871255

		07768 565752

	Or email: bart.lafere@nansenhighland.co.uk



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



